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SEPT. 2026  

JOHNSON COUNTY CONTRACT TERMS

ADDENDUM TO VERTOSOFT OPENGOV AGREEMENT 

(Development Services and Fire Marshall Software - 2026) 

The Johnson County Commissioners Court Finds, and the Parties Agree, 

as Follows: 

1.1 

This Addendum is part of an Agreement between JOHNSON COUNTY, TEXAS, a 

political subdivision of the State of Texas, (hereinafter referred to as “JOHNSON COUNTY” or 

“COUNTY” and referred to as ‘CUSTOMER” in certain documents put forth by VERTOSOFT, 

LLC and / or OPENGOV, INC.  VERTOSOFT, LLC may be referred to herein as 

“VERTOSOFT”. OPENGOV, INC. may be referred to herein as “OPENGOV”.  The term 

“COMPANY” as used herein may refer to VERTOSOFT, LLC and OPENGOV, INC., 

singularly, or both, as may be applicable.  

1.2 

Certain documents put forth by VERTOSOFT, LLC or OPENGOV, INC. may refer 

to VERTOSOFT, LLC or OPENGOV, INC.  as “WE” or “US”.  JOHNSON COUNTY, 

VERTOSOFT, LLC and OPENGOV, INC., singularly or jointly, as may be applicable, may be 

collectively identified as the “Parties” or each individually as a “Party”.  This Addendum is 

part of the Agreement with VERTOSOFT, LLC and OPENGOV, INC. and is intended to 

modify (as set forth in this Addendum) all documents, including any Quote, End User 

License Agreement, Terms of Service or other document put forth by VERTOSOFT, LLC 

and OPENGOV, INC.  This Addendum modifies (as set forth in this Addendum)  any other 

document proffered to JOHNSON COUNTY by VERTOSOFT, LLC or OPENGOV, INC. 

or their agents and other documents defining the Agreement between JOHNSON COUNTY, 

TEXAS and VERTOSOFT, LLC and / or OPENGOV, INC.   

1.3 

RESERVED  
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1.4 

The Parties recognize that VERTOSOFT and OPENGOV  are also subject to provisions 

of a Texas DIR Cooperative Contract No. DIR-CPO-5237 for purposes of this Agreement.

1.5 

RESERVED 

2.1 

This Agreement will be governed by and construed according to the laws of the State 

of Texas. Venue for any action or claim arising out of the Agreement must be in the state 

district courts in Johnson County, Texas or the federal district courts in Dallas County, 

Texas.   

2.2 

Any provision stating that County agrees to waive any right to trial by jury is hereby 

deleted.  

2.3 

Limitations for the right to bring an action, regardless of form, shall be governed by the 

laws of the State of Texas, Texas Civil Practice and Remedies Code §16.070, as amended, and any 

provision to the contrary is hereby deleted. 

2.4 

Under Texas law, a contract with a governmental entity that contains a claim against future 

revenues is void; therefore, any term which provides for such a claim is hereby deleted. JOHNSON 

COUNTY will, upon request of a party to the contract, certify the funds available to fulfill the 

terms of this Agreement. 

2.5 

Severability. Each paragraph and provision hereof is severable from the entire 

AGREEMENT and if any provision is declared invalid, the remaining provisions shall 

nevertheless remain in effect. 

2.6 

Counterparts. This AGREEMENT may be executed in any number of and by the different 

parties hereto on separate counterparts, each of which when so executed shall be deemed to be an 

original, and such counterparts shall together constitute but one and the same instrument. 

2.7 

THE PARTIES AGREE THAT THIS AGREEMENT SHALL CONSIST OF THIS 
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ADDENDUM AND THE DOCUMENTS LISTED BELOW (OR OTHERWISE 

SPECIFIED IN THIS ADDENDUM) AND WHICH ARE ATTACHED HERETO AND 

INCORPORATED HEREIN, BEING THE FOLLOWING: 

Vertosoft Quote for OpenGov- Johnson County, TX 

OpenGov End User License Agreement 

Exhibit A- OpenGov Permitting & Licensing Product Documentation 

Exhibit B- Support and Software Service Levels 

 Exhibit C- Data Processing Addendum 

STATE OF TEXAS DEPARTMENT OF INFORMATION RESOURCES CONTRACT 

FOR PRODUCTS AND RELATED SERVICES- Vertosoft LLC 

DIR-CPO-5327 Appendix A Standard Contract Terms and Conditions Cooperative 

Contracts 

DIR-CPO-5327 Appendix B- HUB Subcontracting Plan (HSP) 

Amendment Number 1 to Contract Number DIR-CPO-5327 

Amendment Number 2 to Contract Number DIR-CPO-5327 

Amendment Number 3 to Contract Number DIR-CPO-5327 

Amendment Number 4 to Contract Number DIR-CPO-5327 

DIR-CPO-5327 Appendix C Pricing Index 

DOCUMENTS OBTAINABLE OR REFERENCED BY ELECTRONIC LINK SHALL 

HAVE NO FORCE OR EFFECT TO THE EXTENT ANY SUCH DOCUMENT VARIES 

IN ANY WAY FROM THE DOCUMENTS PHYSICALLY ATTACHED HERETO AND 

SIGNED AND APPROVED BY VERTOSOFT AND OPENGOV AND THE 

COMMISSIONERS COURT.  ANY “INITIALING” OF AN ACCEPTANCE LINE ON  

QUOTES SHALL HAVE NO EFFECT BEYOND ACCEPTANCE OF THE DOCUMENTS 

LISTED ABOVE AND ATTACHED HERETO. 

3.1 

The Parties agree that under the Constitution and laws of the State of Texas, JOHNSON 

COUNTY CANNOT enter into an agreement whereby JOHNSON COUNTY agrees to 

indemnify or hold harmless any other party; therefore, all references of any kind to JOHNSON 

COUNTY indemnifying and holding harmless any individuals or entities for any reason 

whatsoever are hereby deleted. 

3.2 

 Article XI, Section 7(a) of the Texas constitution provides in relevant part: 

… But no debt for any purpose shall ever be incurred in any manner by any city or 
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county unless provision is made, at the time of creating the same, for levying and 

collecting a sufficient tax to pay the interest thereon and provide at least two per cent 

(2%) as a sinking fund, except as provided by Subsection (b) … 

This provision is interpreted with respect to contractual obligations of Texas county and city 

government entities to prohibit such government entities from entering into an indemnity 

agreement and to nullify such agreement provisions. 

4.1 

The Parties agree and understand that COUNTY is a political subdivision of the State of 

Texas, and therefore has certain governmental immunity, sovereign immunity and limitations on 

liability, and that COUNTY’S general liability and vehicle insurance coverage is with the Texas 

Association of Counties Risk Pool and said “insurance coverage” is limited to the statutory 

maximum limits of the Texas Tort Claims Act; therefore, any provisions to the contrary are hereby 

deleted.  The Parties agree and understand that COUNTY does not waive any of its common law, 

statutory or constitutional defenses to which it may be entitled. 

4.2 

RESERVED (UCC Reference) 

4.3 

The Parties agree and understand that COUNTY will not agree to be responsible for any 

sales tax, use tax, or any other taxes, fees, fines or penalties that may be imposed, levied or assessed 

by any federal, state or local government or agency which relates to the Agreement, the equipment 

or its use; therefore, any provision to the contrary is hereby deleted. 

4.4 

The Parties agree and understand that COUNTY will provide statutory workers 

compensation for its employees; however, COUNTY does not agree to include a waiver of 

subrogation, and therefore any provisions to the contrary are hereby deleted. 

5.1 

  Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment by 

a governmental entity under a contract is overdue on the 31st day after the later of: 

a. the date the governmental entity receives the goods under the contract; 

b. the date the performance of the service under the contract is completed; or 

c. the date the governmental entity receives an invoice for the goods or service. 

Pursuant to Texas Government Code Section 2251.025 and this Agreement, a payment begins to 

accrue interest on the date the payment becomes overdue. The rate of interest that accrues on an 

overdue payment is the rate in effect on September 1 of the fiscal year in which the payment 

becomes overdue.  The rate in effect on September 1 is equal to the sum of: (1) one percent; and 

(2) the prime rate as published in the Wall Street Journal on the first day of July of the preceding 
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fiscal year that does not fall on a Saturday or Sunday.  Interest on an overdue payment stops 

accruing on the date the governmental entity or vendor mailed or electronically transmits the 

payment. Therefore, all provisions to the contrary are hereby deleted. 

5.2 

Texas Local Government Code Section 113.064. Approval of Claims by County 

Auditor, provides: 

“(a) In a county that has the office of county auditor, each claim, bill, and 

account against the county must be filed in sufficient time for the auditor to 

examine and approve it before the meeting of the commissioners court. A 

claim, bill, or account may not be allowed or paid until it has been examined 

and approved by the auditor….” 

Texas law requires that all disbursements of County funds be approved by the County Auditor and 

the Commissioners Court prior to such disbursement. JOHNSON COUNTY can and will make 

due disbursements following the approval of the disbursement by Commissioners Court (following 

the COUNTY’S receipt and review of a proper invoice through the proper COUNTY department 

responsible for the purchase of the goods or services).  JOHNSON COUNTY cannot and does not 

authorize any entity to directly access County funds.  VERTOSOFT and OPENGOV understand 

that the JOHNSON COUNTY Commissioners Court normally meets on the second and fourth 

Monday of each month or the day following such Monday if the Monday is a COUNTY holiday.  

VERTOSOFT AND OPENGOV further understand that invoices must be received by the 

COUNTY not less than fourteen (14) days prior to the Commissioners Court meeting in 

order for a payment to be reviewed by the necessary departments and offices and placed on the 

“bill run” for the Commissioners Court. 

5.3 

JOHNSON COUNTY does not authorize VERTOSOFT or OPENGOV or any entity to 

initiate debit entries to JOHNSON COUNTY’S account at any financial institution. Any provision 

in any document authorizing an entity to access COUNTY funds or financial accounts 

electronically or otherwise and to make withdrawals or transfers of such funds is hereby deleted 

and is of no effect and the Agreement shall be deemed modified to comport with payment 

procedure prescribed by Texas law for Texas counties. 

6.1 

No officer, member, or employee of COUNTY, and no member of its governing body and 

no other public officials of the governing body of the locality or localities in which the project or 

purchase is situated or being carried out who exercises any functions or responsibilities in the 

review or approval of the undertaking or carrying out of this project or purchase shall participate 
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in any decision relating to this Agreement which affects his/her personal interest, have any 

personal or pecuniary interest, direct or indirect, in this Agreement or the proceeds thereof.  

6.2 

To the extent, if any, that any provision in this Agreement is in conflict with Texas 

Government Code §552.001 et seq., as amended (the "Public Information Act"), the same shall be 

of no force and effect.  Furthermore, it is expressly understood and agreed that JOHNSON 

COUNTY, and its officers and employees, may request advice, decisions and opinions of the 

Attorney General of the State of Texas in regard to the application of the Public Information Act. 

In the event of a request for documents or materials pursuant to the Texas Public Information Act 

(Texas Government Code Chapter 552) or similar law pertaining to documents or information 

COUNTY reasonably believes that VERTOSOFT or OPENGOV might lawfully seek to claim as 

confidential, then COUNTY will forward the request to VERTOSOFT or OPENGOV. It shall be 

the obligation of VERTOSOFT or OPENGOV to prepare and submit to the Texas Attorney 

General’s Office any claim and supporting brief or materials necessary to assert a claim that the 

documents or materials may be withheld pursuant to Texas Government Code Chapter 552 or other 

applicable law. County will cooperate with VERTOSOFT or OPENGOV in making such 

submission to the Texas Attorney General’s Office.  VERTOSOFT AND OPENGOV 

acknowledge and understand that contracts, agreements, payment and revenue of a political 

subdivision of the State of Texas are public information and are not confidential. 

6.3 

Services and products provided under the Agreement shall be provided in accordance with 

all applicable state and federal laws. 

6.4 

Under the Constitution and laws of the State of Texas, public property is exempt from 

forced sales and liens may not attach thereto. 

6.5 

It is understood and agreed that JOHNSON COUNTY will not be subject to 

arbitration; therefore, any paragraph or provision requiring arbitration, is hereby deleted. 

6.6 

JOHNSON COUNTY shall be responsible for the acts or failure to act of its employees, 

agents or servants, provided; however, its responsibility shall be subject to the terms, provisions 

and limitations of the Constitution and laws of the State of Texas, particularly the Texas Tort 

Claims Act. 

7.1 

VERTOSOFT and OPENGOV each certify that pursuant to Section 231.006 of the Texas 

Family Code (regarding unpaid child support) that the individual or business entity named in this 

contract is not ineligible to receive the specified payment(s) and acknowledges that this contract 
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may be terminated and payment may be withheld if this certification is inaccurate.  VERTOSOFT 

and OPENGOV each certify that it is not ineligible to receive State or Federal funds due to child 

support arrearages 

7.2 

VERTOSOFT and OPEN GOV each verifies that it does not boycott Israel and will not 

boycott Israel during the term of this contract.  The term “boycott Israel” is as defined by Texas 

Government Code Section 808.001, effective September 1, 2017. VERTOSOFT and OPENGOV 

each verifies that it is not engaged in business with Iran, Sudan, or any foreign terrorist 

organization.  The term “foreign terrorist organization” means an organization designated as 

foreign terrorist organization by the United States Secretary of State as authorized by 8 U.S.C. 

Section 1189. 

7.3 

VERTOSOFT and OPENGOV each verifies that it complies with Texas Government Code 

Chapter 2274 and further verifies that it does not have a practice, policy, guidance, or directive 

that discriminates against a firearm entity or firearm trade association; and, will not discriminate 

during the term of the contract against a firearm entity or firearm trade association. 

7.4 

VERTOSOFT and OPENGOV each verifies that it complies with Texas Government 

Code Chapter 2274 and further verifies that it: 

(1)  does not boycott energy companies; and 

(2)  will not boycott energy companies during the term of the contract. 

In this provision: 

(1)  “Boycott energy company” has the meaning assigned by Section 809.001. 

(2)  “Company” has the meaning assigned by Section 809.001, except that the 

term does not include a sole proprietorship. 

(3)  “Governmental entity” has the meaning assigned by Section 2251.001. 

7.5 

At any time following the expiration of TWO YEARS from the execution of the 

contract, COUNTY may terminate the contract at its discretion, without charges for 

unutilized term, or penalty of any kind, by giving COMPANY 90 days written notice of such 

termination.  This provision shall not be deemed to conflict with any other provision allowing 

JOHNSON COUNTY to terminate the contract upon a shorter or lesser notice. 
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7.6 

 VERTOSOFT and OPENGOV each certify by signature of its authorized representative 

on this document that it does and will so long as this Agreement is in effect comply fully with  

Section 889 of the National Defense Authorization Act for Fiscal Year 2019 (NDAA FY19) and 

Section 5949 of the National Defense Authorization Act for Fiscal Year 2023 (NDAA FY23) 

and with any additional existing and future “China Tech Prohibitions” promulgated or enacted 

by the Unites States Government. 

8.1 

Notwithstanding any other provisions contained in the contract documents, any 

amendment to the terms of the contract must be specifically approved by the Commissioners Court 

of JOHNSON COUNTY and signed by the Johnson County Judge or the COUNTY employee or 

official to whom authority has been explicitly delegated by the Commissioners Court. 

8.2 

Notwithstanding any other provision in this Addendum or the associated documents, to the 

extent VERTOSOFT and / or OPENGOV is being contracted to provide information technology 

to maintain and make available information for use by JOHNSON COUNTY, including 

documents, data, content and records then said documents, data, content and records are and shall 

be the exclusive property of JOHNSON COUNTY, TEXAS or the State of Texas or a political 

subdivision thereof. 

8.3 

To the extent VERTOSOFT and / or OPENGOV are being contracted to provide 

construction management services, construction services or engineering services and to 

accumulate data and information then VERTOSOFT and OPENGOV each  shall make any 

accumulated data, records or information available for use by Johnson County. Accumulated data, 

records and information are and shall be the property of Johnson County, Texas or the State of 

Texas. 

8.4 

At the termination of this Agreement and for a period of 30 days after, to the extent 

VERTOSOFT or OPENGOV  possesses or controls access to JOHNSON COUNTY data, upon 

request by COUNTY, VERTOSOFT or OPENGOV must copy the data to a storage medium 

in common use at the time or as agreed to by the Information Technology Department of 

JOHNSON COUNTY and deliver such medium and data to JOHNSON COUNTY 
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INFORMATION TECHNOLOGY DEPARTMENT.  VERTOSOFT and OPENGOV each

recognize such data is data of the State of Texas or a political subdivision thereof and must 

be maintained according to the laws of the State of Texas governing the retention and storage 

of such data. Destruction of such data contrary to law and contrary to the rules promulgated 

by the Texas State Library and Archives Commission may be subject to criminal prosecution 

and civil liability. 

8.5 

All provisions of the agreement are modified such that in no event would JOHNSON 

COUNTY have less than  30 days from termination of the Agreement to secure any data or 

records in a useable and readable format.  JOHNSON COUNTY’S securing of such data or 

records is intended to be done and will be allowed to be accomplished in a common and 

economically efficient method extant at the time of extracting, copying and securing such 

data and records. 

8.6 

The parties agree Johnson County is NOT bound and shall not be bound to or liable 

for any condition, duty, obligation or requirement that is set forth only by reference to 

additional Documents that are not part of the physical document approved by the 

Commissioners Court and made part of the minutes of the Johnson County Commissioners 

Court.  Provisions which VERTOSOFT or OPENGOV seeks to make terms of the contract 

or agreement by references to links or websites for contract terms are rejected by JOHNSON 

COUNTY and CANNOT and WILL NOT be enforced against JOHNSON COUNTY. 

8.7 

JOHNSON COUNTY is not subject to any provision that may be changed without 

notice or that may be changed without specific overt consideration and approval by the 

Commissioners Court of Johnson County acting on that change, modification or amendment 

to the contact or its terms occurring after the date of the execution of this Addendum. 

8.8 

Notwithstanding any provision set forth in the attached terms and conditions or any 

other document put forth by VERTOSOFT or OPENGOV, JOHNSON COUNTY does not 

waive any rights or remedies available to a Texas political subdivision pursuant to Texas law. 

This provision supersedes any contrary provision. 

8.9 

VERTOSOFT or OPENGOV will not factor its receivables under this Addendum 

(from JOHNSON COUNTY) to any company or bank without the permission of the Johnson 

County Commissioners Court. Vertosoft shall not be prohibited from granting a security 

interest in the receivables. 









PART # DESCRIPTION QTY UNIT PRICE EXTENDED

OPGV-HAPM-
B80100M-NR-0Y

Permitting and Licensing Implementation Services Package - Standard -
 Between $80-100 Million - 0Y

1.00 $46,467.00 $46,467.00

Group1 TOTAL: $95,675.30

Group3 10/1/2027 - 9/30/2028

PART # DESCRIPTION QTY UNIT PRICE EXTENDED

OPGV-GVCS-
B80100M-RR-3Y

Autofill Interface - Between $80-100 Million - 3Y 2.00 $541.77 $1,083.54

OPGV-HAKQ-
B80100M-RR-3Y

Permitting and Licensing - Business Licenses Additional Service Area -
 Between $80-100 Million - 3Y

1.00 $9,183.42 $9,183.42

OPGV-HANX-
B80100M-RR-3Y

Permitting and Licensing - Community Development Bundle - Between
$80-100 Million - 3Y

1.00 $23,034.96 $23,034.96

OPGV-HAKR-
B80100M-RR-3Y

Permitting and Licensing - Health Permits & Licenses Additional
Service Area - Between $80-100 Million - 3Y

1.00 $9,183.42 $9,183.42

OPGV-HAKS-
B80100M-RR-3Y

Permitting and Licensing - Public Works Permits Additional Service
Area - Between $80-100 Million - 3Y

1.00 $9,183.42 $9,183.42

Group3 TOTAL: $51,668.76

Group2 10/1/2028 - 9/30/2029

PART # DESCRIPTION QTY UNIT PRICE EXTENDED

OPGV-GVCS-
B80100M-RR-3Y

Autofill Interface - Between $80-100 Million - 3Y 2.00 $568.86 $1,137.72

OPGV-HAKQ-
B80100M-RR-3Y

Permitting and Licensing - Business Licenses Additional Service Area -
 Between $80-100 Million - 3Y

1.00 $9,642.59 $9,642.59

OPGV-HANX-
B80100M-RR-3Y

Permitting and Licensing - Community Development Bundle - Between
$80-100 Million - 3Y

1.00 $24,186.69 $24,186.69

OPGV-HAKR-
B80100M-RR-3Y

Permitting and Licensing - Health Permits & Licenses Additional
Service Area - Between $80-100 Million - 3Y

1.00 $9,642.59 $9,642.59

OPGV-HAKS-
B80100M-RR-3Y

Permitting and Licensing - Public Works Permits Additional Service
Area - Between $80-100 Million - 3Y

1.00 $9,642.59 $9,642.59

Group2 TOTAL: $54,252.18

Grand Total: $201,596.24

Annual invoices will be delivered by the start of each consecutive annual period. Payment of invoices shall be annually in
advance. Customer's use of the OpenGov Services is pursuant to the the OpenGov End User License Agreement, Texas
DIR Contract DIR-CPO-5327 attached hereto and incorporated herein. Any Professional Services shall be performed 
pursuant to the attached Statement of Work, if any.

Page 2 of 3





! 
/?7=+>D *=6 3A7@ .;57=A7 '9@77<7=B! ),1"(0/"%$#& (>C=BE >8 ->:=A>=! 24 F &*1+/*) '*-0*,(*. %! #"#$

%/)-#.3 "-( &1)0 $+')-1) !*0)),)-2 

,/5-3 '(+ &1042-.4 '(+!&*)!$#"% 

IVS ^O`bWSa b] bVWa :\R JaS` AWQS\aS 6U`SS[S\b #bVWa m6U`SS[S\bn$ O`S D^S\<]d% >\Q'% O 9SZOeO`S 

Q]`^]`ObW]\ #mD^S\<]dn$% O\R bVS Qcab][S` \O[SR W\ bVS aWU\Obc`S PZ]QY PSZ]e #m8cab][S`n$' 

8cab][S` Wa ^c`QVOaW\U D^S\<]d ^`]RcQba O\R aS`dWQSa bV`]cUV KS`b]a]Tb% AA8% O\ OcbV]`WhSR 

`SaSZZS` #mGSaSZZS`n$' IVWa 6U`SS[S\b% eVWQV PSQ][Sa STTSQbWdS eVS\ TcZZg SfSQcbSR #bVS 

m:TTSQbWdS 9ObSn$% aSba T]`bV bVS bS`[a c\RS` eVWQV D^S\<]d eWZZ ^`]dWRS Wba ^`]RcQba O\R 

aS`dWQSa b] 8cab][S` bV`]cUV bVS GSaSZZS`% acPXSQb b] 9>G 8]\b`OQb 9>G&8ED&.,+0 #m9>G&8ED&

.,+0n$' 

$" 0?@CFCKCGFJ

#!#! m8cab][S` 9ObOn [SO\a bVS RObO bVOb Wa ^`]dWRSR Pg 8cab][S` b] D^S\<]d ^c`acO\b b] 

bVWa 6U`SS[S\b #T]` SfO[^ZS% Pg S[OWZ ]` bV`]cUV 8cab][S`oa a]TbeO`S agabS[a ]T 

`SQ]`R$ W\QZcRW\U O\g RObO b`O\a[WbbSR bV`]cUV bVS H]TbeO`S HS`dWQSa' 

#!$! m9]Qc[S\bObW]\n [SO\a O\g e`WbbS\% SZSQb`]\WQ% ]` ]\ZW\S [ObS`WOZa ^`]RcQSR Pg 

D^S\<]d% O\R [ORS OdOWZOPZS b] 8cab][S` W\ Q]\\SQbW]\ eWbV bVS H]TbeO`S HS`dWQSa% 

W\QZcRW\U caS` UcWRSa% b`OW\W\U [ObS`WOZa% ;6Fa% O\R bSQV\WQOZ ac^^]`b Q]\bS\b% Pcb 

SfQZcRW\U E`]RcQb 9]Qc[S\bObW]\' 

#!%! m>\bSZZSQbcOZ E`]^S`bg GWUVban [SO\a OZZ ^Oab% ^`SaS\b% O\R Tcbc`S W\bSZZSQbcOZ ^`]^S`bg 

`WUVba W\QZcRW\U bV]aS Oaa]QWObSR eWbV e]`Ya ]T OcbV]`aVW^% Q]^g`WUVba% []`OZ `WUVba% 

b`ORS[O`Ya% b`ORS \O[Sa% b`ORS aSQ`Sba% ^ObS\b `WUVba% O\R O\g ]bVS` ^`]^`WSbO`g `WUVba 

W\ W\bSZZSQbcOZ ^`]^S`bg ]T SdS`g YW\R O\R \Obc`S' 

#!&! mEc`QVOaS D`RS`n [SO\a bVS R]Qc[S\b#a$ caSR PSbeSS\ bVS GSaSZZS` O\R bVS 8cab][S` 

b] ^c`QVOaS bVS H]TbeO`S HS`dWQSa O\R E`]TSaaW]\OZ HS`dWQSa bVOb D^S\<]d eWZZ ^`]dWRS 

b] 8cab][S`' 6ZZ acQV Ec`QVOaS D`RS`#a$ O`S W\Q]`^]`ObSR W\b] bVWa 6U`SS[S\b Pg 

`STS`S\QS' 

#!'! mEO`bgn #]` mEO`bWSan$ `STS`a b] D^S\<]d O\R(]` 8cab][S`' ;]` bVS Od]WRO\QS ]T R]cPb% 

GSaSZZS` Wa \]b O EO`bg b] bVWa 6U`SS[S\b'

#!(! mE`]RcQb 9]Qc[S\bObW]\n [SO\a bVS bSQV\WQOZ a^SQWTWQObW]\a bVOb RSaQ`WPS bVS TSObc`Sa% 

Tc\QbW]\OZWbg% Q]\TWUc`ObW]\% O\R W\bS\RSR ]^S`ObW]\ ]T bVS H]TbeO`S HS`dWQSa% ObbOQVSR 

Oa :fVWPWb 6' 

#!)! !E`]TSaaW]\OZ HS`dWQSa! [SO\a bVS W[^ZS[S\bObW]\% Q]\TWUc`ObW]\% b`OW\W\U% Q]\acZbW\U% 

]` ]bVS` ^`]TSaaW]\OZ aS`dWQSa ^`]dWRSR Pg D^S\<]d ]` Wba OcbV]`WhSR ^O`b\S`a% O\R 

WRS\bWTWSR W\ bVS O^^ZWQOPZS HbObS[S\b ]T L]`Y'

#!*! !H]TbeO`S HS`dWQSa! [SO\a bVS Q][[S`QWOZ&]TT&bVS&aVSZT a]TbeO`S ^`]RcQba O\R 

aS`dWQSa ^`]dWRSR Pg D^S\<]d O\R WRS\bWTWSR W\ bVS O^^ZWQOPZS Ec`QVOaS D`RS`' H]TbeO`S 

HS`dWQSa R] \]b W\QZcRS L]`Y E`]RcQb Oa RSTW\SR W\ 9>G&8ED&.,+0% 6^^S\RWf 6% HSQbW]\ 
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#!+! mHbObS[S\b ]T L]`Yn ]` mHDLn [SO\a bVS R]Qc[S\b#a$ aS^O`ObSZg SfSQcbSR Pg bVS 

EO`bWSa ]` ObbOQVSR Oa O\ SfVWPWb b] bVWa 6U`SS[S\b ]` O\g O^^ZWQOPZS Ec`QVOaS D`RS`% 

bVOb a^SQWTWSa bVS E`]TSaaW]\OZ HS`dWQSa bVOb D^S\<]d eWZZ ^`]dWRS b] 8cab][S`' 6ZZ acQV 

HDL#a$ O`S W\Q]`^]`ObSR W\b] bVWa 6U`SS[S\b Pg `STS`S\QS' 

#!#"! mHcPaQ`W^bW]\ IS`[n [SO\a bVS bW[S ^S`W]R T`][ bVS abO`b RObS ]T bVS H]TbeO`S HS`dWQSa 

a^SQWTWSR ]\ bVS TW`ab Ec`QVOaS D`RS` b] bVS ZOab S\R RObS ]T bVS H]TbeO`S HS`dWQSa 

a^SQWTWSR ]\ O\g Ec`QVOaS D`RS`'

%" 8G@KN;I? 8?IMC=?J! 8LHHGIK! ;F> 6IG@?JJCGF;D 8?IMC=?J

$!#! H]TbeO`S HS`dWQSa' 

$!#!#! HcPXSQb b] bVS bS`[a O\R Q]\RWbW]\a ]T bVWa 6U`SS[S\b% D^S\<]d eWZZ caS 

Q][[S`QWOZZg `SOa]\OPZS STT]`ba b] ^`]dWRS bVS H]TbeO`S HS`dWQSa' 

$!#!$! Hc^^]`b O\R HS`dWQS ASdSZa' 8cab][S` ac^^]`b Wa OdOWZOPZS Pg S[OWZ b] 

ac^^]`b5]^S\U]d'Q][ ]` Pg caW\U bVS QVOb [SaaOUW\U Tc\QbW]\OZWbg ]T bVS H]TbeO`S 

HS`dWQSa' 8cab][S` [Og `S^]`b WaacSa O\g bW[S4 V]eSdS`% D^S\<]d eWZZ ORR`Saa 

WaacSa Rc`W\U PcaW\Saa V]c`a' D^S\<]d eWZZ ^`]dWRS bVS O^^ZWQOPZS ZSdSZ ]T ac^^]`b W\ 

OQQ]`RO\QS eWbV bVS Hc^^]`b O\R H]TbeO`S HS`dWQS ASdSZa W\ :fVWPWb 7'

$!$! E`]TSaaW]\OZ HS`dWQSa' 

$!$!#! HcPXSQb b] bVS bS`[a O\R Q]\RWbW]\a ]T bVWa 6U`SS[S\b% D^S\<]d eWZZ caS 

Q][[S`QWOZZg `SOa]\OPZS STT]`ba b] ^`]dWRS bVS E`]TSaaW]\OZ HS`dWQSa% WT O^^ZWQOPZS' 

J\ZSaa ]bVS`eWaS a^SQWTWSR W\ bVS HDL% O\g ^`S&^OWR E`]TSaaW]\OZ HS`dWQSa [cab PS 

cbWZWhSR eWbVW\ ]\S gSO` T`][ bVS abO`b ]T bVS HcPaQ`W^bW]\ IS`['

&" 7?JKIC=KCGFJ ;F> 7?JHGFJC<CDCKC?J

%!#! GSab`WQbW]\a' 8cab][S` [Og \]b caS bVS H]TbeO`S HS`dWQSa W\ O\g [O\\S` ]` T]` O\g 

^c`^]aS ]bVS` bVO\ Oa Sf^`SaaZg ^S`[WbbSR Pg bVS 6U`SS[S\b' >\ ORRWbW]\% 8cab][S` 

aVOZZ \]b% O\R aVOZZ \]b Y\]eW\UZg ]` \SUZWUS\bZg% ^S`[Wb ]` S\OPZS O\g bVW`R ^O`bg b]3 #O$ 

caS ]` OQQSaa O\g ]T bVS H]TbeO`S HS`dWQSa b] PcWZR O Q][^SbWbWdS ^`]RcQb ]` aS`dWQS4 #P$ 

[]RWTg% RWaOaaS[PZS% RSQ][^WZS% `SdS`aS S\UW\SS` ]` ]bVS`eWaS [OYS O\g RS`WdObWdS caS 

]T bVS H]TbeO`S HS`dWQSa #SfQS^b b] bVS SfbS\b O^^ZWQOPZS ZOea a^SQWTWQOZZg ^`]VWPWb acQV 

`Sab`WQbW]\$4 #Q$ aSZZ% ZWQS\aS% `S\b% ZSOaS% OaaWU\% RWab`WPcbS% RWa^ZOg% V]ab% RWaQZ]aS% 

]cba]c`QS% Q]^g ]` ]bVS`eWaS Q][[S`QWOZZg Sf^Z]Wb bVS H]TbeO`S HS`dWQSa4 #R$ ^S`T]`[ ]` 

RWaQZ]aS O\g PS\QV[O`YW\U ]` ^S`T]`[O\QS bSabW\U ]T bVS H]TbeO`S HS`dWQSa% W\QZcRW\U 

Pcb \]b ZW[WbSR b] Z]OR bSabW\U ]` ab`Saa bSabW\U4 #S$ `S[]dS O\g ^`]^`WSbO`g \]bWQSa 

W\QZcRSR eWbV bVS H]TbeO`S HS`dWQSa4 #T$ caS bVS H]TbeO`S HS`dWQSa W\ dW]ZObW]\ ]T 

O^^ZWQOPZS ZOe4 ]` #U$ b`O\aTS` O\g ^S`a]\OZ% aS\aWbWdS% ]`  ^S`a]\OZZg WRS\bWTWOPZS 

W\T]`[ObW]\ b] D^S\<]d W\ O [O\\S` bVOb dW]ZObSa 8cab][S`oa ]PZWUObW]\a c\RS` bVS 9ObO 

E`]QSaaW\U 6RRS\Rc[' 

%!$! GSa^]\aWPWZWbWSa' 8cab][S` aVOZZ PS `Sa^]\aWPZS T]` ]PbOW\W\U O\R [OW\bOW\W\U 

Q][^cbS`a% bVW`R&^O`bg a]TbeO`S agabS[a ]T `SQ]`R% O\R O^^ZWQObW]\ ^`]U`O[[W\U 
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W\bS`TOQSa \SSRSR b] Q]\\SQb b]% OQQSaa ]` ]bVS`eWaS caS bVS H]TbeO`S HS`dWQSa' 

8cab][S` aVOZZ OZa] PS `Sa^]\aWPZS T]`3 #O$ S\ac`W\U bVOb acQV S_cW^[S\b Wa Q][^ObWPZS 

eWbV bVS H]TbeO`S HS`dWQSa% #P$ [OW\bOW\W\U bVS aSQc`Wbg ]T acQV S_cW^[S\b% caS` 

OQQ]c\ba% ^Oaae]`Ra O\R TWZSa% W\ OQQ]`RO\QS eWbV W\Rcab`g abO\RO`Ra% O\R #Q$ OZZ caSa ]T 

8cab][S` caS` OQQ]c\ba Pg O\g ^O`bg ]bVS` bVO\ D^S\<]d' D^S\<]d Wa \]b `Sa^]\aWPZS 

T]` bVS ]^S`ObW]\% ac^^]`b% ]` aSQc`Wbg ]T O\g bVW`R&^O`bg a]TbeO`S% agabS[a% ]` aS`dWQSa 

\]b ^`]dWRSR Pg D^S\<]d'

%!%! 9ObO E`]QSaaW\U 6RRS\Rc[' I] bVS SfbS\b D^S\<]d ^`]QSaaSa O\g 8cab][S` 9ObO bVOb 

Q]\bOW\a ^S`a]\OZ W\T]`[ObW]\% ^S`a]\OZZg WRS\bWTWOPZS W\T]`[ObW]\% ]` aS\aWbWdS ^S`a]\OZ 

W\T]`[ObW]\ ]\ PSVOZT ]T 8cab][S` W\ bVS Q]c`aS ]T ^`]dWRW\U bVS H]TbeO`S HS`dWQSa O\R 

E`]TSaaW]\OZ HS`dWQSa c\RS` bVWa 6U`SS[S\b% bVS EO`bWSa OU`SS b] Q][^Zg eWbV bVS bS`[a 

]T bVS 9ObO E`]QSaaW\U 6RRS\Rc[% ObbOQVSR Oa :fVWPWb 8'

'" 3FK?DD?=KL;D 6IGH?IKO 7CABKJ- 4C=?FJ? 2I;FKJ- .==?JJ KG /LJKGE?I 0;K; 

&!#! ,816*7=A: +6;15510;</5 -97819;> .423;:' D^S\<]d SfQZcaWdSZg ]e\a O\R `SbOW\a OZZ 

`WUVb% bWbZS% O\R W\bS`Sab b] bVS H]TbeO`S HS`dWQSa% E`]TSaaW]\OZ HS`dWQSa% 

9]Qc[S\bObW]\% O\R E`]RcQb 9]Qc[S\bObW]\% W\QZcRW\U OZZ >\bSZZSQbcOZ E`]^S`bg GWUVba 

bVS`SW\' IVWa W\QZcRSa% eWbV]cb ZW[WbObW]\% OZZ c\RS`ZgW\U bSQV\]Z]Ug% a]TbeO`S% caS` 

W\bS`TOQSa% dWacOZ RSaWU\ SZS[S\ba #acQV Oa bVS mZ]]Y O\R TSSZn$% Qcab][ T]\ba% U`O^VWQa% 

e]`YTZ]ea% Pcbb]\ WQ]\a% O\R O\g RS`WdObWdS e]`Ya #S'U'% S\VO\QS[S\ba% []RWTWQObW]\a% 

]` Q]``SQbW]\a$% W\QZcRW\U Pcb \]b ZW[WbSR b] bV]aS bVOb O`S Q`SObSR W\ Q]\\SQbW]\ eWbV ]` 

bV`]cUV bVS H]TbeO`S HS`dWQSa% E`]TSaaW]\OZ HS`dWQSa% 9]Qc[S\bObW]\% ]` E`]RcQb 

9]Qc[S\bObW]\' 8cab][S` [Og \]b `S^`]RcQS% []RWTg% RWab`WPcbS% ]` Q`SObS RS`WdObWdS 

e]`Ya POaSR ]\ O\g ^O`b ]T bVS H]TbeO`S HS`dWQSa% W\ eV]ZS ]` W\ ^O`b% eWbV]cb D^S\<]doa 

^`W]` e`WbbS\ Q]\aS\b' 

&!$! AWQS\aS <`O\b b] 8cab][S`' D^S\<]d U`O\ba 8cab][S` O \]\&SfQZcaWdS% \]\&

b`O\aTS`OPZS% \]\&acPZWQS\aOPZS% `]gOZbg&T`SS ZWQS\aS b] caS bVS H]TbeO`S HS`dWQSa% 

9]Qc[S\bObW]\% O\R E`]RcQb 9]Qc[S\bObW]\ Rc`W\U bVS HcPaQ`W^bW]\ IS`[ T]` Wba 

W\bS`\OZ caS O\R bVS ^c`^]aS Oa RSaQ`WPSR W\ bVWa 6U`SS[S\b' C] ORRWbW]\OZ `WUVba ]` 

ZWQS\aSa aVOZZ PS RSS[SR U`O\bSR' 

&!%! 8cab][S`oa >\bSZZSQbcOZ E`]^S`bg GWUVba' 8cab][S` `SbOW\a OZZ `WUVb% bWbZS% O\R W\bS`Sab% 

W\QZcRW\U OZZ >\bSZZSQbcOZ E`]^S`bg GWUVba% W\ O\R b] 8cab][S` 9ObO' 8cab][S` U`O\ba 

D^S\<]d O\R Wba OcbV]`WhSR ^O`b\S`a #acQV Oa QZ]cR V]abW\U ^`]dWRS`a$ O \]\&SfQZcaWdS% 

`]gOZbg&T`SS ZWQS\aS b] OQQSaa% caS% ab]`S% SRWb% `ST]`[Ob% O\R ]bVS`eWaS ^`]QSaa 

8cab][S` 9ObO T]` bVS ^c`^]aS ]T ^`]dWRW\U% [OW\bOW\W\U% RSdSZ]^W\U% O\R W[^`]dW\U 

D^S\<]doa ^`]RcQba O\R aS`dWQSa'

&!&! 6UU`SUObSR O\R 6\]\g[WhSR 9ObO' 8cab][S` OU`SSa bVOb D^S\<]d O\R Wba OcbV]`WhSR 

^O`b\S`a [Og caS OUU`SUObSR O\R O\]\g[WhSR RObO RS`WdSR T`][ 8cab][S` 9ObO b] 

^`]dWRS% [OW\bOW\% RSdSZ]^ O\R W[^`]dS D^S\<]doa ^`]RcQba O\R aS`dWQSa% b] ^`]dWRS 

US\S`OZ Qcab][S` aS`dWQS ac^^]`b O\R W[^`]dS[S\ba% O\R b] ^S`T]`[ RObO O\R caOUS 

O\OZgbWQa' 6\g W\aWUVba% RSdSZ]^[S\ba% ]` W[^`]dS[S\ba O`WaW\U T`][ acQV OUU`SUObSR% 

O\]\g[WhSR RObO aVOZZ PS ]e\SR Pg D^S\<]d'
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&!'! 6QQSaa b] 8cab][S` 9ObO' 8cab][S` [Og R]e\Z]OR 8cab][S` 9ObO T`][ bVS H]TbeO`S 

HS`dWQSa Ob O\g bW[S Rc`W\U bVS HcPaQ`W^bW]\ IS`[% SfQZcRW\U Rc`W\U `]cbW\S a]TbeO`S 

[OW\bS\O\QS ^S`W]Ra' ;]` O ^S`W]R ]T ,) ROga OTbS` Sf^W`ObW]\ ]T bVS IS`[% 8cab][S` 

[Og `S_cSab bVOb D^S\<]d Q][^ZSbS O ]\S&bW[S b`O\aTS` ]T 8cab][S` 9ObO W\ O T]`[Ob 

Qcab][O`WZg caSR W\ bVS W\Rcab`g Ob D^S\<]doa bVS\&Qc``S\b V]c`Zg `ObS'

&!(! 9SZSbW]\ ]T 8cab][S` 9ObO' J\ZSaa ]bVS`eWaS `S_cSabSR ^c`acO\b b] bVWa HSQbW]\ -'/% 

c^]\ bVS bS`[W\ObW]\ ]T bVWa 6U`SS[S\b% 8cab][S` 9ObO aVOZZ PS RSZSbSR ^c`acO\b b] 

D^S\<]doa abO\RO`R RObO RSZSbW]\ O\R `SbS\bW]\ ^`OQbWQSa% eVWQV Wa b] RSZSbS 8cab][S` 

9ObO -. ROga OTbS` bS`[W\ObW]\ ]` Sf^W`ObW]\ ]T bVS 6U`SS[S\b' J^]\ e`WbbS\ `S_cSab% 

8cab][S` [Og `S_cSab RSZSbW]\ ]T 8cab][S` 9ObO ^`W]` b] bVS RObS ]T bS`[W\ObW]\ ]T bVWa 

6U`SS[S\b% W\ OQQ]`RO\QS eWbV bVS \]bWQS `S_cW`S[S\ba aSb T]`bV W\ HSQbW]\ *)'+' 

&!)! ;SSRPOQY' m;SSRPOQYn [SO\a O\g acUUSabW]\a% Q][[S\ba% WRSOa% `SQ][[S\RObW]\a% 

caOUS% ]` ]bVS` W\^cb ^`]dWRSR Pg 8cab][S` b] D^S\<]d `SUO`RW\U bVS aS`dWQSa' 

8cab][S` U`O\ba D^S\<]d O \]\&SfQZcaWdS% `]gOZbg&T`SS% W``Sd]QOPZS% ^S`^SbcOZ% 

e]`ZReWRS ZWQS\aS b] caS acQV ;SSRPOQY W\ bVS H]TbeO`S HS`dWQSa% E`]TSaaW]\OZ 

HS`dWQSa% 9]Qc[S\bObW]\% O\R E`]RcQb 9]Qc[S\bObW]\' D^S\<]d eWZZ SfQZcaWdSZg ]e\ OZZ 

`WUVb% bWbZS% O\R W\bS`Sab% W\QZcRW\U OZZ >\bSZZSQbcOZ E`]^S`bg GWUVba% W\ O\R b] O\g 

W[^`]dS[S\ba% []RWTWQObW]\a% ]` RS`WdObWdS e]`Ya b] bVS H]TbeO`S HS`dWQSa% 

E`]TSaaW]\OZ HS`dWQSa% 9]Qc[S\bObW]\% O\R E`]RcQb 9]Qc[S\bObW]\ bVOb O`S POaSR ]\ ]` 

RS`WdSR T`][ acQV ;SSRPOQY'

(" /GF@C>?FKC;DCKO

'!#! m8]\TWRS\bWOZ >\T]`[ObW]\! [SO\a OZZ Q]\TWRS\bWOZ PcaW\Saa% bSQV\WQOZ% O\R TW\O\QWOZ 

W\T]`[ObW]\ ]T bVS RWaQZ]aW\U EO`bg bVOb Wa [O`YSR Oa m8]\TWRS\bWOZn ]` O\ S_cWdOZS\b 

RSaWU\ObW]\ ]` bVOb aV]cZR `SOa]\OPZg PS c\RS`ab]]R b] PS Q]\TWRS\bWOZ UWdS\ bVS \Obc`S 

]T bVS W\T]`[ObW]\ O\R(]` bVS QW`Qc[abO\QSa ac``]c\RW\U bVS RWaQZ]ac`S' D^S\<]doa 

8]\TWRS\bWOZ >\T]`[ObW]\ W\QZcRSa% eWbV]cb ZW[WbObW]\% bVS a]TbeO`S c\RS`ZgW\U bVS 

H]TbeO`S HS`dWQSa% 9]Qc[S\bObW]\% O\R E`]RcQb 9]Qc[S\bObW]\' 

'!$! 8]\TWRS\bWOZ >\T]`[ObW]\ R]Sa \]b W\QZcRS W\T]`[ObW]\ bVOb3 #O$ eOa ^cPZWQZg Y\]e\ ]` 

PSQ][Sa ^cPZWQZg Y\]e\ bV`]cUV \] P`SOQV ]T bVWa 6U`SS[S\b Pg bVS `SQSWdW\U EO`bg4 #P$ 

Wa `S_cW`SR b] PS RWaQZ]aSR c^]\ `S_cSab c\RS` O\g O^^ZWQOPZS TSRS`OZ% abObS% ]` Z]QOZ 

^cPZWQ `SQ]`Ra ZOea4 #Q$ 8cab][S` Sf^`SaaZg RW`SQba D^S\<]d [OYS ^cPZWQZg OdOWZOPZS4 #R$ 

eOa ZOeTcZZg Y\]e\ b] bVS `SQSWdW\U EO`bg eWbV]cb `Sab`WQbW]\ ]\ RWaQZ]ac`S PST]`S 

`SQSW^b T`][ bVS RWaQZ]aW\U EO`bg4 #S$ Wa RWaQZ]aSR b] bVS `SQSWdW\U EO`bg Pg O bVW`R ^O`bg 

eV] VOa bVS `WUVb b] [OYS acQV RWaQZ]ac`S eWbV]cb `Sab`WQbW]\4 ]` #T$ Wa W\RS^S\RS\bZg 

RSdSZ]^SR Pg bVS `SQSWdW\U EO`bg eWbV]cb OQQSaa b] bVS RWaQZ]aW\U EO`bgoa 8]\TWRS\bWOZ 

>\T]`[ObW]\' 

'!%! :OQV EO`bg OU`SSa b] caS bVS ]bVS`"a 8]\TWRS\bWOZ >\T]`[ObW]\ ]\Zg W\ Q]\\SQbW]\ eWbV 

bVWa 6U`SS[S\b' :OQV EO`bg Tc`bVS` OU`SSa b] ^`]bSQb bVS ]bVS` EO`bg"a 8]\TWRS\bWOZ 

>\T]`[ObW]\ caW\U bVS [SOac`Sa bVOb Wb S[^Z]ga eWbV `Sa^SQb b] Wba ]e\ 8]\TWRS\bWOZ 

>\T]`[ObW]\ ]T O aW[WZO` \Obc`S% Pcb W\ \] SdS\b eWbV ZSaa bVO\ `SOa]\OPZS QO`S' >T O EO`bg 

Wa `S_cW`SR b] RWaQZ]aS 8]\TWRS\bWOZ >\T]`[ObW]\ Pg ZOe% acP^]S\O% ]` Q]c`b ]`RS`% Wb 
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[cab% b] bVS SfbS\b ZSUOZZg ^S`[WbbSR% ^`][^bZg \]bWTg bVS ]bVS` EO`bg W\ e`WbW\U ^`W]` b] 

bVS RWaQZ]ac`S b] UWdS bVS ]bVS` EO`bg O\ ]^^]`bc\Wbg b] ]^^]aS ]` ZW[Wb bVS RWaQZ]ac`S'

)" 9?IE ;F> 9?IECF;KCGF

(!#! HcPaQ`W^bW]\ IS`[' IVWa 6U`SS[S\b PSUW\a ]\ bVS abO`b RObS ]T bVS Ec`QVOaS D`RS` O\R 

eWZZ `S[OW\ W\ STTSQb c\bWZ bVS bS`[W\ObW]\ ]` Sf^W`ObW]\ ]T OZZ OQbWdS Ec`QVOaS D`RS`a 

S\bS`SR W\b] c\RS` bVWa 6U`SS[S\b #mIS`[n$% c\ZSaa SO`ZWS` bS`[W\ObSR ^c`acO\b b] bVWa 

HSQbW]\ /'

(!$! GS\SeOZ' IVWa 6U`SS[S\b eWZZ `S\Se WT 8cab][S` S\bS`a O\]bVS` Ec`QVOaS D`RS` T]` bVS 

H]TbeO`S HS`dWQSa O\R(]` ORRWbW]\OZ E`]TSaaW]\OZ HS`dWQSa PST]`S bVS S\R ]T bVS 

HcPaQ`W^bW]\ IS`[' 

(!%! IS`[W\ObW]\'

(!%!#! IS`[W\ObW]\ T]` C]\&6^^`]^`WObW]\' 8cab][S` [Og bS`[W\ObS bVWa 6U`SS[S\b T]` 

\]\&O^^`]^`WObW]\ ^c`acO\b b] 9>G&8ED&.,+0% 6^^S\RWf 6% HSQbW]\ **'+'*'*'

(!%!$! IS`[W\ObW]\ T]` 8]\dS\WS\QS' 8cab][S` [Og bS`[W\ObS bVWa 6U`SS[S\b T]` 

Q]\dS\WS\QS ^c`acO\b b] 9>G&8ED&.,+0% 6^^S\RWf 6% HSQbW]\ **'+','

(!%!%! IS`[W\ObW]\ T]` 8OcaS' 8cab][S` [Og bS`[W\ObS bVWa 6U`SS[S\b T]` 8OcaS ^c`acO\b 

b] 9>G&8ED&.,+0% 6^^S\RWf 6% HSQbW]\ **'+'-'+' D^S\<]d [Og bS`[W\ObS bVWa 

6U`SS[S\b WT 8cab][S` [ObS`WOZZg P`SOQVSa O\g bS`[ ]T bVWa 6U`SS[S\b O\R TOWZa b] 

Qc`S acQV P`SOQV eWbVW\ ,) ROga OTbS` `SQSWdW\U e`WbbS\ \]bWQS Pg D^S\<]d' 

(!&! :TTSQb ]T IS`[W\ObW]\' J^]\ bS`[W\ObW]\ ]T bVWa 6U`SS[S\b ^c`acO\b b] HSQbW]\ /3 #O$ 

8cab][S` aVOZZ ^Og W\ TcZZ T]` OZZ ]T bVS H]TbeO`S HS`dWQSa O\R E`]TSaaW]\OZ HS`dWQSa T]` 

bVS bVS\&Qc``S\b O\\cOZ bS`[ W\ bVS Ec`QVOaS D`RS`4 #P$ D^S\<]d aVOZZ ab]^ ^`]dWRW\U bVS 

H]TbeO`S HS`dWQSa O\R bVS E`]TSaaW]\OZ HS`dWQSa b] 8cab][S`4 O\R #Q$ eWbV bVS 

SfQS^bW]\ ]T 8cab][S` 9ObO% bVS `Sbc`\ O\R RSZSbW]\ ]T eVWQV O`S ORR`SaaSR W\ HSQbW]\ 

-% SOQV EO`bg aVOZZ% c^]\ `S_cSab ]T bVS ]bVS` EO`bg% `Sbc`\ ]` RSZSbS O\g ]T bVS ]bVS` 

EO`bgoa 8]\TWRS\bWOZ >\T]`[ObW]\' HSS 9>G 8]\b`OQb 9>G&8ED&.,+0% 6^^S\RWf 6% HSQbW]\a 

**'+'/l8cab][S` GWUVba J\RS` IS`[W\ObW]\% O\R **'+'0lKS\R]` ]` D`RS` ;cZTWZZS` GWUVba 

J\RS` IS`[W\ObW]\'

*" 6;OE?FK G@ 1??J

;SSa T]` bVS H]TbeO`S HS`dWQSa O\R E`]TSaaW]\OZ HS`dWQSa O`S RcS Ob bVS PSUW\\W\U ]T SOQV 

gSO` ]T bVS HcPaQ`W^bW]\ IS`[% O\R 8cab][S` [cab bW[SZg ^Og OZZ O^^ZWQOPZS TSSa b] GSaSZZS` 

b] Od]WR W\bS``c^bW]\ ]T bVS H]TbeO`S HS`dWQSa ]` E`]TSaaW]\OZ HS`dWQSa' ;SSa T]` 

E`]TSaaW]\OZ HS`dWQSa O`S RcS W\ ORdO\QS% c\ZSaa W\RWQObSR ]bVS`eWaS W\ bVS Ec`QVOaS D`RS`'

+" 7?HI?J?FK;KCGFJ ;F> :;II;FKC?J- 0CJ=D;CE?I

*!#! 7g D^S\<]d' 

*!#!#! <S\S`OZ LO``O\bg' D^S\<]d `S^`SaS\ba O\R eO``O\ba bVOb Wb VOa OZZ `WUVb O\R 

OcbV]`Wbg \SQSaaO`g b] S\bS` W\b] O\R ^S`T]`[ bVWa 6U`SS[S\b'

*!#!$! E`]TSaaW]\OZ HS`dWQSa LO``O\bg' D^S\<]d Tc`bVS` `S^`SaS\ba O\R eO``O\ba bVOb bVS 
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E`]TSaaW]\OZ HS`dWQSa% WT O\g% eWZZ PS ^S`T]`[SR W\ O ^`]TSaaW]\OZ O\R e]`Y[O\ZWYS 

[O\\S` W\ OQQ]`RO\QS eWbV bVS `SZObSR HDL O\R US\S`OZZg ^`SdOWZW\U W\Rcab`g 

abO\RO`Ra' ;]` O\g P`SOQV ]T bVS E`]TSaaW]\OZ HS`dWQSa eO``O\bg% D^S\<]d eWZZ `S&

^S`T]`[ bVS O^^ZWQOPZS aS`dWQSa' >T D^S\<]d Wa c\OPZS b] `S&^S`T]`[ acQV e]`Y Oa 

eO``O\bSR% 8cab][S` eWZZ PS S\bWbZSR b] `SQ]dS` OZZ TSSa ^OWR b] D^S\<]d T]` bVS 

RSTWQWS\b e]`Y' 8cab][S` [cab UWdS e`WbbS\ \]bWQS ]T O\g QZOW[ c\RS` bVWa eO``O\bg 

b] D^S\<]d eWbVW\ 2) ROga ]T bVS Q][^ZSbW]\ ]T bVS E`]TSaaW]\OZ HS`dWQSa ^c`acO\b 

b] bVS O^^ZWQOPZS HDL b] `SQSWdS acQV eO``O\bg `S[SRWSa'

*!#!%! H]TbeO`S HS`dWQSa LO``O\bg' D^S\<]d Tc`bVS` `S^`SaS\ba O\R eO``O\ba bVOb T]` bVS 

IS`[% bVS H]TbeO`S HS`dWQSa eWZZ ^S`T]`[ W\ OZZ [ObS`WOZ `Sa^SQba W\ OQQ]`RO\QS eWbV 

bVS bVS\&Qc``S\b E`]RcQb 9]Qc[S\bObW]\' IVS T]`SU]W\U eO``O\bg R]Sa \]b O^^Zg b] 

#O$ O\g H]TbeO`S HS`dWQSa bVOb VOdS PSS\ caSR W\ O [O\\S` ]bVS` bVO\ Oa aSb T]`bV W\ 

bVWa 6U`SS[S\b ]` #P$ O\g ^`S&`SZSOaS TSObc`Sa% Tc\QbW]\OZWbg% ]` PSbO a]TbeO`S 

aS`dWQSa bVOb 8cab][S` SZSQba b] caS W\ bVS PSbO ^VOaS ]T RSdSZ]^[S\b' ;]` O\g 

P`SOQV ]T bVS H]TbeO`S HS`dWQSa eO``O\bg% D^S\<]d eWZZ `S^OW` ]` `S^ZOQS O\g 

\]\Q]\T]`[W\U H]TbeO`S HS`dWQSa a] bVOb bVS OTTSQbSR ^]`bW]\ ]T bVS H]TbeO`S 

HS`dWQSa ]^S`ObSa Oa eO``O\bSR' >T D^S\<]d Wa c\OPZS b] R] a]% 8cab][S` [Og 

bS`[W\ObS bVS 6U`SS[S\b O\R GSaSZZS` eWZZ PS S\bWbZSR b] O `STc\R ]T bVS ^`S&^OWR% 

c\caSR ^]`bW]\ ]T bVS TSSa T`][ bVS RObS ]T bVS RWaQ]dS`g ]T bVS RSTSQb' 8cab][S` 

[cab UWdS e`WbbS\ \]bWQS ]T O\g QZOW[ c\RS` bVWa eO``O\bg b] D^S\<]d eWbVW\ 2) ROga 

]T 8cab][S` RWaQ]dS`W\U bVS RSTSQb b] `SQSWdS acQV eO``O\bg `S[SRWSa' 

*!$! 7g 8cab][S`' 8cab][S` `S^`SaS\ba O\R eO``O\ba bVOb #O$ Wb VOa OZZ `WUVb O\R OcbV]`Wbg 

\SQSaaO`g b] S\bS` W\b] O\R ^S`T]`[ bVWa 6U`SS[S\b O\R #P$ D^S\<]doa caS ]T 8cab][S` 

9ObO ^c`acO\b b] bVWa 6U`SS[S\b eWZZ \]b W\T`W\US% dW]ZObS ]` [WaO^^`]^`WObS >\bSZZSQbcOZ 

E`]^S`bg GWUVba ]T O\g bVW`R ^O`bg' 

*!%! 9WaQZOW[S`' DE:C<DK 9D:H CDI L6GG6CI I=6I I=: HD;IL6G: H:GK>8:H L>AA 7: 

JC>CI:GGJEI:9 DG :GGDG ;G::4 CDG 9D:H >I B6@: 6CN L6GG6CIN 6H ID I=: 

G:HJAIH I=6I B6N 7: D7I6>C:9 ;GDB JH: D; I=: HD;IL6G: H:GK>8:H' :M8:EI 

6H H:I ;DGI= >C I=>H H:8I>DC 1% I=: HD;IL6G: H:GK>8:H 6G: EGDK>9:9 m6H >Hn 

6C9 DE:C<DK 9>H8A6>BH 6AA DI=:G L6GG6CI>:H% :MEG:HH DG >BEA>:9% 

>C8AJ9>C<% 7JI CDI A>B>I:9 ID% >BEA>:9 L6GG6CI>:H D; B:G8=6CI67>A>IN% 

I>IA:% ;>IC:HH ;DG 6 E6GI>8JA6G EJGEDH:% 6C9 CDC&>C;G>C<:B:CI' 

," 4CECK;KCGF G@ 4C;<CDCKO

+!#! 7g Ig^S' C:>I=:G E6GIN% CDG >IH HJEEA>:GH% D;;>8:GH% 6;;>A>6I:H% 

G:EG:H:CI6I>K:H% 8DCIG68IDGH DG :BEADN::H% H=6AA 7: G:HEDCH>7A: DG 

A>67A: L>I= G:HE:8I ID 6CN HJ7?:8I B6II:G D; I=>H 6<G::B:CI JC9:G 6CN 

8DCIG68I% C:<A><:C8:% HIG>8I A>67>A>IN% DG DI=:G I=:DGN3 #6$ ;DG :GGDG DG 

>CI:GGJEI>DC D; JH: DG ;DG ADHH DG >C688JG68N D; 96I6 DG 8DHI D; 

EGD8JG:B:CI D; HJ7HI>IJI: <DD9H DG H:GK>8:H DG ADHH D; 7JH>C:HH4 #7$ ;DG 

6CN >C9>G:8I% :M:BEA6GN% EJC>I>K:% >C8>9:CI6A% HE:8>6A% DG 8DCH:FJ:CI>6A 

96B6<:H4 DG #8$ ;DG 6CN B6II:G 7:NDC9 6 E6GINoH G:6HDC67A: 8DCIGDA% :K:C 
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>; HJ8= E6GIN =6H 7::C 69K>H:9 D; I=: EDHH>7>A>IN D; HJ8= ADHH DG 96B6<:' 

+!$! 7g 6[]c\b' >C CD :K:CI H=6AA :>I=:G E6GINoH 6<<G:<6I:% 8JBJA6I>K: A>67>A>IN 

;DG 6CN 8A6>BH 6G>H>C< DJI D; DG >C 6CN L6N G:A6I:9 ID I=>H 6<G::B:CI 

:M8::9 I=: ;::H E6>9 DG E6N67A: 7N 8JHIDB:G ID G:H:AA:G ;DG I=: 

HD;IL6G: H:GK>8:H JC9:G I=: 6EEA>867A: EJG8=6H: DG9:G >C I=: *+ BDCI=H 

EG>DG ID I=: 68I I=6I <6K: G>H: ID I=: A>67>A>IN'

+!%! AW[WbObW]\ ]T AWOPWZWbg :fQZcaW]\a' IVS ZW[WbObW]\a ]T ZWOPWZWbg aSb T]`bV W\ HSQbW]\a 2'* O\R 

2'+ OP]dS R] \]b O^^Zg b]% O\R SOQV EO`bg OQQS^ba ZWOPWZWbg b] bVS ]bVS` T]`3 #O$ QZOW[a 

O`WaW\U ]cb ]T T`OcR ]` eWZZTcZ [WaQ]\RcQb Pg SWbVS` EO`bg4 #P$ SWbVS` EO`bgoa W\T`W\US[S\b 

]T bVS ]bVS` EO`bgoa >\bSZZSQbcOZ E`]^S`bg GWUVba4 #Q$ P`SOQV ]T ]PZWUObW]\a c\RS` HSQbW]\ 

,'*4 O\R #R$ ^Og[S\b ]PZWUObW]\a c\RS` bVWa 6U`SS[S\b'

+!&! C] AW[WbObW]\ ]T AWOPWZWbg Pg AOe' 7SQOcaS a][S Xc`WaRWQbW]\a R] \]b OZZ]e ZWOPWZWbg ]` 

RO[OUSa b] PS ZW[WbSR b] bVS SfbS\b aSb T]`bV OP]dS% a][S ]T bVS OP]dS ZW[WbObW]\a [Og 

\]b O^^Zg' 

$#" 5CJ=?DD;F?GLJ

#"!#! A]U] JaS' J^]\ 8cab][S`oa ^`W]` e`WbbS\ Q]\aS\b% D^S\<]d aVOZZ VOdS bVS `WUVb b] caS 

O\R RWa^ZOg 8cab][S`oa Z]U]a O\R b`ORS \O[Sa T]` [O`YSbW\U O\R ^`][]bW]\OZ ^c`^]aSa 

W\ D^S\<]doa eSPaWbS O\R [O`YSbW\U [ObS`WOZa% acPXSQb b] 8cab][S`oa b`ORS[O`Y caOUS 

UcWRSZW\Sa ^`]dWRSR b] D^S\<]d' 

#"!$! C]bWQS' D`RW\O`g ROg&b]&ROg ]^S`ObW]\OZ Q][[c\WQObW]\a [Og PS Q]\RcQbSR Pg S[OWZ% 

ZWdS QVOb ]` bSZS^V]\S' ;]` \]bWQSa `S_cW`SR Pg bVS 6U`SS[S\b bVS EO`bWSa [cab 

Q][[c\WQObS []`S T]`[OZZg W\ O e`WbW\U aS\b dWO JHEH QS`bWTWSR [OWZ O\R dWO S[OWZ' 

D^S\<]doa ORR`SaaSa T]` \]bWQS O`S3 ZSUOZ5]^S\U]d'Q][ eWbV O [OWZSR Q]^g b] 

D^S\<]d% >\Q'% //) ,`R Hb`SSb% HcWbS *))% HO\ ;`O\QWaQ]% 86 2-*)0'

#"!%! 6\bW&Q]``c^bW]\' CSWbVS` D^S\<]d \]` O\g ]T Wba S[^Z]gSSa ]` OUS\ba VOa ]TTS`SR ]` 

^`]dWRSR O\g WZZSUOZ ]` W[^`]^S` ^Og[S\b% UWTb% ]` b`O\aTS` ]T dOZcS W\ Q]\\SQbW]\ eWbV 

bVWa 6U`SS[S\b' IVS EO`bWSa eWZZ ^`][^bZg \]bWTg SOQV ]bVS` WT bVSg PSQ][S OeO`S ]T O\g 

dW]ZObW]\ ]T O\g O^^ZWQOPZS O\bW&Q]``c^bW]\ ZOea W\ Q]\\SQbW]\ eWbV bVWa 6U`SS[S\b'

#"!&! >\Xc\QbWdS GSZWST' IVS EO`bWSa OQY\]eZSRUS bVOb O\g P`SOQV ]T bVS Q]\TWRS\bWOZWbg 

^`]dWaW]\a ]` bVS c\OcbV]`WhSR caS ]T O EO`bgoa W\bSZZSQbcOZ ^`]^S`bg [Og `SacZb W\ aS`W]ca 

O\R W``S^O`OPZS W\Xc`g b] bVS OUU`WSdSR EO`bg T]` eVWQV RO[OUSa [Og \]b ORS_cObSZg 

Q][^S\aObS bVS OUU`WSdSR EO`bg' IVS EO`bWSa OU`SS% bVS`ST]`S% bVOb% W\ ORRWbW]\ b] O\g 

]bVS` `S[SRg bVOb bVS OUU`WSdSR EO`bg [Og VOdS% Wb aVOZZ PS S\bWbZSR b] aSSY S_cWbOPZS 

W\Xc\QbWdS `SZWST eWbV]cb PSW\U `S_cW`SR b] ^]ab O P]\R ]` ]bVS` ac`Sbg ]` b] ^`]dS SWbVS` 

OQbcOZ RO[OUSa ]` bVOb RO[OUSa e]cZR PS O\ W\ORS_cObS `S[SRg'

#"!'! ;]`QS BOXSc`S' CSWbVS` EO`bg eWZZ PS ZWOPZS T]` O\g RSZOg ]` TOWZc`S b] ^S`T]`[ Wba 

]PZWUObW]\a c\RS` bVWa 6U`SS[S\b% RcS b] O\g SdS\ba PSg]\R Wba `SOa]\OPZS Q]\b`]Z% 

W\QZcRW\U Pcb \]b ZW[WbSR b] OQba ]T U]R% OQba ]T U]dS`\[S\bOZ OcbV]`Wbg% eO`% `W]b% ZOP]` 

RWa^cbSa% TOWZc`Sa ]T ^S`T]`[O\QS Pg O\g bVW`R&^O`bg aS`dWQSa% cbWZWbWSa% ]` S_cW^[S\b 

TOWZc`Sa% ]` O\g ]bVS` SdS\ba PSg]\R bVS EO`bgoa `SOa]\OPZS Q]\b`]Z' C]beWbVabO\RW\U bVS 
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T]`SU]W\U% 8cab][S` aVOZZ `S[OW\ ]PZWUObSR b] ^S`T]`[ Wba ]PZWUObW]\a c\RS` HSQbW]\ 0'

#"!(! HSdS`OPWZWbg4 LOWdS`' >T O\g ^`]dWaW]\ ]T bVWa 6U`SS[S\b Wa T]c\R b] PS c\S\T]`QSOPZS ]` 

W\dOZWR% bVOb ^`]dWaW]\ eWZZ PS ZW[WbSR ]` SZW[W\ObSR b] bVS [W\W[c[ SfbS\b \SQSaaO`g a] 

bVOb bVWa 6U`SS[S\b eWZZ ]bVS`eWaS `S[OW\ W\ TcZZ T]`QS O\R STTSQb O\R S\T]`QSOPZS' 6\g 

Sf^`Saa eOWdS` ]` TOWZc`S b] SfS`QWaS ^`][^bZg O\g `WUVb c\RS` bVWa 6U`SS[S\b eWZZ \]b 

Q`SObS O Q]\bW\cW\U eOWdS` ]` O\g Sf^SQbObW]\ ]T \]\&S\T]`QS[S\b' 

#"!)! Hc`dWdOZ' IVS T]ZZ]eW\U aSQbW]\a ]T bVWa 6U`SS[S\b aVOZZ ac`dWdS bS`[W\ObW]\ ]` 

Sf^W`ObW]\3 HSQbW]\ . #8]\TWRS\bWOZWbg$% HSQbW]\ 0 #EOg[S\b ]T ;SSa$% HSQbW]\ -'/ #9SZSbW]\ 

]T 8cab][S` 9ObO$% HSQbW]\ 1', #LO``O\bg 9WaQZOW[S`$% HSQbW]\ 2 #AW[WbObW]\ ]T AWOPWZWbg$% 

O\R HSQbW]\ *) #BWaQSZZO\S]ca$'

#"!*! 6aaWU\[S\b' IVS`S O`S \] bVW`R&^O`bg PS\STWQWO`WSa b] bVWa 6U`SS[S\b' CSWbVS` EO`bg 

[Og OaaWU\% ]` ]bVS`eWaS b`O\aTS` bVWa 6U`SS[S\b eWbV]cb bVS ]bVS` EO`bg"a e`WbbS\ 

Q]\aS\b% eVWQV Q]\aS\b [Og \]b PS c\`SOa]\OPZg eWbVVSZR% Q]\RWbW]\SR% ]` RSZOgSR' 

C]beWbVabO\RW\U bVS T]`SU]W\U% SWbVS` EO`bg [Og OaaWU\% eWbV]cb acQV Q]\aS\b Pcb c^]\ 

e`WbbS\ \]bWQS% Wba `WUVba O\R ]PZWUObW]\a c\RS` bVWa 6U`SS[S\b b] Wba Q]`^]`ObS OTTWZWObS 

]` b] O\g S\bWbg bVOb OQ_cW`Sa OZZ ]` acPabO\bWOZZg OZZ ]T Wba QO^WbOZ ab]QY ]` Wba OaaSba 

`SZObSR b] bVWa 6U`SS[S\b% bV`]cUV ^c`QVOaS% [S`US`% Q]\a]ZWRObW]\% ]` ]bVS`eWaS% ]` Oa 

OZZ]eSR Pg 9>G&8ED&.,+0% 6^^S\RWf 6% HSQbW]\ -'-#7$' 6\g ]bVS` ObbS[^bSR OaaWU\[S\b 

aVOZZ PS d]WR' IVWa 6U`SS[S\b eWZZ PS\STWb O\R PW\R ^S`[WbbSR OaaWU\a O\R acQQSaa]`a' 

#"!+! >\RS^S\RS\b 8]\b`OQb]`a' IVWa 6U`SS[S\b R]Sa \]b Q`SObS O\ OUS\Qg% ^O`b\S`aVW^% X]W\b 
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]bVS`' 
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8cab][S` ]bVS` bVO\ bV]aS Q]\bOW\SR W\ bVWa 6U`SS[S\b O\R bV]aS `S_cW`SR Pg 9>G&8ED&

.,+0' 6\g ORRWbW]\OZ ]` RWTTS`S\b bS`[a W\ O ^c`QVOaS ]`RS` ]` QZWQY&bV`]cUV OU`SS[S\b 
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OpenGov Permitting & Licensing Product Documentation 

Modified September 4, 2025 

1. Permitting

1.1. Support permit applications (building, electrical, plumbing, etc.) submitted through 

a public portal. 

1.2. Allows Customer’s staff to create records internally with the option to save or

discard drafts.

1.3. Ability to create automated workflows for approval, payment, and inspection. 

Configurable workflows can be designed with conditional logic for approvals and 

inspections.

1.4. Applicants and Customer’s staff can upload required documents, and records can

include auto-generated documents like permits, notices, or certificates. 

2. Licensing

2.1. The system accommodates multiple license types, including business, contractor, 

and professional licenses. 

2.2. The public portal allows applicants to apply for a license, submit required 

documents, and make payments.

2.3. The system automates reminders during the license renewal process, notifying 

applicants via email at different stages of the campaign. 

3. Inspections

3.1. Applicants and Customer’s staff can request and schedule inspections through the

public portal. 

3.2. Inspectors conducting inspections in the field can add inspection results, status 

updates, and routes to inspection locations via the app.

3.3. Standard reports for active inspections and inspection results, with track status 

(pass, fail, or partial pass) for each inspection type.

3.4. Inspections can include specific checklist items and inspectors can pass or fail 

each checklist item.

4. Code Enforcement

4.1. Intake and tracking of code violations or complaints through a public portal. 

4.2. Customer’s staff can assign fines or penalties for code violations pursuant to local

codes and regulations. Violations that are not resolved can trigger escalated 

enforcement actions.

4.3. Track enforcement actions, set deadlines, and resolve cases through integrated 

workflows. 

5. Reporting & Analytics

5.1. Customer’s staff can create configurable reports using filters and adding columns

on all data fields in the application.

5.2. Customer’s staff can see high-level analytics. 

5.3. Customer’s staff can see records (permits, licenses, and code cases) on a map 

filtered by date range. 
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6. Public Portal

6.1. Applicants manage their records, submit applications, review the application 

status, renew licenses, make payments, and request inspections in the public 

portal. 

6.2. Applicants answer set questions to determine the next step via the approved 

workflow.

6.3. The public can search for permits or licenses based on location or record number.

7. System Settings

7.1. Admins can configure different record and inspection types, including custom 

fields, workflows, and payment steps. Form sections can be locked, required, or 

made conditional based on previous form answers.

7.1.1. Custom fields and conditional logic applied to licensing forms are editable 

by Customer’s staff during the renewal process.

7.1.2. Workflows incorporate approvals, document uploads, inspection 

scheduling, and payments. Next steps can be automatically assigned based 

on the application progress.

7.1.3. Payments for applications, inspections, or fines are processed through 

integrated payment systems.

8. Mobile App Features

8.1. Inspectors can conduct inspections and update statuses without internet access.

Data automatically syncs when the device reconnects to the internet.

8.2. Inspectors can use built-in map functionality for directions to their inspection 

locations.

9. Inbox & Task Management. Centralized location for departments to manage their assigned

tasks, including approvals, inspections, and document steps. Tasks can be filtered by type

and reassigned by staff administrators individually or in bulk.



Support and So ware Service Levels

1. Support for OpenGov So ware Services

Offering Standard Premium

' '

' '

' '

' '

' '

'

* See Table 2 for increased response  mes for premium support, which includes 24/7/365 support for

Urgent severity cases.

Severity

Level* Severity Defini on

First Response Time

Standard Premium

* OpenGov will determine the Severity Level assigned to each support issue in its reasonable discre on,

but taking into considera on the Severity Level input by Customer.

2. OpenGov Up me Percentage
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3. Exclusions
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STATE OF TEXAS 

DIR Contract No. DIR-CPO-5327 

Vertosoft LLC – 18139112876 

DEPARTMENT OF INFORMATION RESOURCES 

CONTRACT FOR PRODUCTS AND RELATED SERVICES 

Vertosoft LLC 

1 INTRODUCTION 

1.1 Parties 

This contract for Software, Commercial Off-the-Shelf (COTS) and Related Services (this 

“Contract”) is entered into between the State of Texas, acting by and through the 

Department of Information Resources (hereinafter “DIR”) with its principal place of 

business at 300 West 15th Street, Suite 1300, Austin, Texas 78701, and Vertosoft LLC, a 

Virginia Limited Liability Company (LLC) (hereinafter “Successful Respondent”), with its 

principal place of business at 1602 Village Market Blvd. Suite 320 Leesburg, Virginia 

20175. 

1.2 Compliance with Procurement Laws 

This Contract is the result of compliance with applicable procurement laws of the State 

of Texas. DIR issued a solicitation on the Comptroller of Public Accounts’ Electronic State 

Business Daily, Request for Offer (RFO) DIR-CPO-TMP-570, on February 2, 2023, for 

Software, Commercial Off-the-Shelf (COTS) and Related Services (the “RFO”). Upon 

execution of all Contracts, a notice of award for DIR-CPO-TMP-570, shall be posted by 

DIR on the Electronic State Business Daily. 

1.3 Order of Precedence 

A. For transactions under this Contract, the order of precedence shall be as follows:

1. this Contract;

2. Appendix A, Standard Terms and Conditions;

3. Appendix B, Successful Respondent’s Historically Underutilized Businesses

Subcontracting Plan;

4. Appendix C, Pricing Index;

5. Exhibit 1, RFO DIR-CPO-TMP-570, including all Addenda; and

6. Exhibit 2, Successful Respondent’s Response to RFO DIR-CPO-TMP-570,

including all Addenda.
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B. Each of the foregoing documents is hereby incorporated by reference and 

together constitute the entire agreement between DIR and Successful 

Respondent. 

1.4 Definitions 

Capitalized terms used but not defined herein have the meanings given to them in 

Appendix A, Standard Terms and Conditions. 

2 TERM OF CONTRACT 

The initial term of this Contract shall be up to two (2) years commencing on the date of 

the last signature hereto (the “Initial Term”), with one (1) optional two-year renewal and 

two (2) optional one-year renewals (each, a “Renewal Term”). Prior to expiration of the 

Initial Term and each Renewal Term, this Contract will renew automatically under the 

same terms and conditions unless either party provides written notice to the other party 

at least sixty (60) days in advance of the renewal date stating that the party wishes to 

discuss amendment or non-renewal. 

3 OPTION TO EXTEND 

Successful Respondent agrees that DIR may require continued performance under this 

Contract at the rates specified in this Contact following the expiration of the Initial Term 

or any Renewal Term. This option may be exercised more than once, but the total 

extension of performance hereunder shall not exceed ninety (90) calendar days. Such 

extension of services shall be subject to the requirements of the Contract, with the sole 

and limited exception that the original date of termination shall be extended pursuant 

to this provision. DIR may exercise this option upon thirty (30) calendar days written 

notice to the Successful Respondent. 

4 PRODUCT AND SERVICE OFFERINGS 

Products and services available under this Contract are limited to the technology 

categories defined in Request for Offer DIR-CPO-TMP-570 for Software, Commercial 

Off-the-Shelf (COTS) and Related Services. At DIR’s sole discretion, Successful 

Respondent may incorporate changes or make additions to its product and service 

offerings, provided that any changes or additions must be within the scope of the RFO. 
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5 PRICING 

5.1 Pricing Index 

DIR Contract No. DIR-CPO-5327 

Vertosoft LLC – 18139112876 

Pricing to Customers shall be as set forth in Appendix C, Pricing Index, and shall 

include the DIR Administrative Fee (as defined below). 

5.2 Customer Discount 

A. The minimum Customer discount for all products and services will be the 

percentage off List Price (as defined below) or MSRP (as defined below), as 

applicable, as specified in Appendix C, Pricing Index. Successful Respondent 

shall not establish a List Price or MSRP for a particular solicitation. For purposes 

of this Section, “List Price” is the price for a product or service published in 

Successful Respondent’s price catalog (or similar document) before any discounts 

or price allowances are applied. For purposes of this Section, “MSRP,” or 

manufacturer’s suggested retail price, is the price list published by the 

manufacturer or publisher of a product and available to and recognized by the 

trade. 

B. Customers purchasing products or services under this Contract may negotiate 

additional discounts with Successful Respondent. Successful Respondent and 

Customer shall provide the details of such additional discounts to DIR upon 

request. 

C. If products or services available under this Contract are provided at a lower price 

to: (i) an eligible Customer who is not purchasing those products or services 

under this Contract, or (ii) to any other customer under the same terms and 

conditions provided for the State for the same products and services under this 

contract, then the price of such products and services under this Contract shall be 

adjusted to that lower price. This requirement applies to products or services 

quoted by Successful Respondent for a quantity of one (1), but does not apply to 

volume or special pricing purchases. Successful Respondent shall notify DIR 

within ten (10) days of providing a lower price as described in this Section, and 

this Contract shall be amended within ten (10) days to reflect such lower price. 

5.3 Changes to Prices 

A. Subject to the requirements of this section, Successful Respondent may change 

the price of any product or service upon changes to the List Price or MSRP, as 
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applicable. Discount levels shall not be subject to such changes, and will remain 

consistent with the discount levels specified in this Contract. 

B. Successful Respondent may revise its pricing by publishing a revised pricing list, 

subject to review and approval by DIR. If DIR, in its sole discretion, finds that the 

price of a product or service has been increased unreasonably, DIR may request 

that Successful Respondent reduce the pricing for the product or service to the 

level published before such revision. Upon such request, Successful Respondent 

shall either reduce the pricing as requested, or shall remove the product or 

service from the pricing list for this Contract. Failure to do so will constitute an act 

of default by Successful Respondent. 

5.4 Shipping and Handling 

Prices to Customers shall include all shipping and handling fees. Shipments will be Free 

On Board Customer’s Destination. No additional fees may be charged to Customers for 

standard shipping and handling. If a Customer requests expedited or special delivery, 

Customer will be responsible for any additional charges for expedited or special delivery. 

5.5 Travel Expenses 

Pricing for services provided under this Contract are exclusive of any travel expenses 

that may be incurred in the performance of such services. Travel expense 

reimbursement may include personal vehicle mileage or commercial coach 

transportation, hotel accommodations, parking, and meals; provided, however, the 

amount of reimbursement by Customers shall not exceed the amounts authorized for 

state employees as adopted by each Customer; and provided, further, that all 

reimbursement rates shall not exceed the maximum rates established for state 

employees under the current State Travel Management Program. Travel time may not 

be included as part of the amounts payable by Customer for any services provided 

under this Contract. The DIR Administrative Fee is not applicable to travel expense 

reimbursement. Anticipated travel expenses must be pre-approved in writing by the 

Customer. The Customer reserves the right not to pay travel expenses which are not 

pre-approved in writing by the Customer. 
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6 DIR ADMINISTRATIVE FEE 

DIR Contract No. DIR-CPO-5327 

Vertosoft LLC – 18139112876 

A. Successful Respondent shall pay an administrative fee to DIR based on the dollar 

value of all sales to Customers pursuant to this Contract (the “DIR Administrative 

Fee”). The amount of the DIR Administrative Fee shall be seventy-five hundredths 

of a percent (0.75%) of all sales, net of returns and credits. For example, the 

administrative fee for sales totaling $100,000 shall be $750. 

B. All prices quoted to Customers shall include the DIR Administrative Fee. DIR 

reserves the right to increase or decrease the DIR Administrative Fee during the 

term of this Contract, upon written notice to Successful Respondent without 

amending this Contract. Any increase or decrease in the DIR Administrative Fee 

shall be incorporated in the price to Customers. 

7 INTERNET ACCESS TO CONTRACT AND PRICING INFORMATION 

In addition to the requirements listed in Appendix A, Section 7.2, Internet Access to 

Contract and Pricing Information, Successful Respondent shall include the following 

with its webpage: 

A. A current price list or mechanism to obtain specific contract pricing; 

B. MSRP/list price or DIR Customer price; 

C. Discount percentage (%) off MSRP or List Price; 

D. Warranty policies; 

E. Return policies; 

F. A link to DIR’s list of TX-RAMP certified Cloud Products; and 

G. A link to Service Level Agreements for each SaaS product awarded, which, at a 

minimum, shall include metrics and method for calculating and reporting results 

for: 

i. service availability; 

ii. recovery time objectives; and 

iii. data loss tolerance levels (also known as recovery point objectives). 
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8 USE OF ORDER FULFILLERS 

8.1 Authorization to Use Order Fulfillers 

DIR Contract No. DIR-CPO-5327 

Vertosoft LLC – 18139112876 

Subject to the conditions in this Section 8, DIR agrees to permit Successful Respondent 

to utilize designated order fulfillers to provide products, services, and support resources 

to Customers under this Contract (“Order Fulfillers”). 

8.2 Designation of Order Fulfillers 

A. Successful Respondent may designate Order Fulfillers to act as the distributors 

for products and services available under this Contract. In designating Order 

Fulfillers, Successful Respondent must be in compliance with the State’s Policy on 

Utilization of Historically Underutilized Businesses. DIR and Successful 

Respondent will agree on the number of Order Fulfillers that are Historically 

Underutilized Businesses as defined by the CPA. 

B. In addition to the required Subcontracting Plan, Successful Respondent shall 

provide DIR with the following Order Fulfiller information: Order Fulfiller name, 

Order Fulfiller business address, Order Fulfiller CPA Identification Number, Order 

Fulfiller contact person email address and phone number. 

C. DIR reserves the right to require Successful Respondent to rescind any Order 

Fulfiller participation or request that Successful Respondent name additional 

Order Fulfillers should DIR determine it is in the best interest of the State. 

D. Successful Respondent shall be fully liable for its Order Fulfillers’ performance 

under and compliance with the terms and conditions of this Contract. Successful 

Respondent shall enter into contracts with Order Fulfillers and use terms and 

conditions that are consistent with the terms and conditions of this Contract. 

E. Successful Respondent may qualify Order Fulfillers and their participation under 

the Contract provided that: i) any criteria is uniformly applied to all potential 

Order Fulfillers based upon Successful Respondent’s established, neutrally 

applied criteria, ii) the criteria is not based on a particular procurement, and iii) all 

Customers are supported under the criteria. 

F. Successful Respondent shall not prohibit any Order Fulfiller from participating in 

other procurement opportunities offered through DIR. 
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8.3 Changes in Order Fulfiller 

DIR Contract No. DIR-CPO-5327 

Vertosoft LLC – 18139112876 

Successful Respondent may add or remove Order Fulfillers throughout the term of this 

Contract upon written authorization by DIR. Prior to adding or removing Order Fulfillers, 

Successful Respondent must make a good faith effort to revise its Subcontracting Plan 

in accordance with the State’s Policy on Utilization of Historically Underutilized 

Businesses. Successful Respondent shall provide DIR with its updated Subcontracting 

Plan and the Order Fulfillers information listed above. 

8.4 Order Fulfiller Pricing to Customer 

Order Fulfiller pricing to the Customer shall be in accordance with Section 5. 

9 NOTIFICATION 

All notices under this Contract shall be sent to a party at the respective address 

indicated below. 

If sent to the State: 

Lisa Massock or Successor in Office 

Chief Procurement Officer 

Department of Information Resources 

300 W. 15th St., Suite 1300 

Austin, Texas 78701 

Phone: (512) 475-4700 

Email: lisa.massock@dir.texas.gov 

If sent to Successful Respondent: 

Jay Colavita 

President 

Vertosoft LLC 

1602 Village Market Blvd. Suite 320 

Leesburg, Virginia 20175 

Phone: (703) 568-4703 

Email: jay@vertosoft.com 
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A. Customers acquiring software licenses under this Contract shall hold, use, and 

operate such software subject to compliance with the Software License 

Agreement. Customer and Successful Respondent may agree to additional terms 

and conditions that do not diminish a term or condition in the Software License 

Agreement, or in any manner lessen the rights or protections of Customer or the 

responsibilities or liabilities of Successful Respondent. Successful Respondent 

shall make the Software License Agreement terms and conditions available to all 

Customers at all times. 

B. Compliance with the Software License Agreement is the responsibility of the 

Customer. DIR shall not be responsible for any Customer’s compliance with the 

Software License Agreement. 

A. The terms and conditions of this Contract shall supersede any additional 

conflicting or additional terms in any additional service agreements, statement of 

work, and any other provisions, terms, conditions, and license agreements, 

including those which may be affixed to or accompany software upon delivery 

(sometimes called shrink-wrap or click-wrap agreements), and any linked or 

supplemental documents, which may be proposed, issued, or accepted by 

Successful Respondent and Customer in addition to this Contract (such additional 

agreements, “Additional Agreements”), regardless of when such Additional 

Agreements are proposed, issued, or accepted by Customer. Notwithstanding the 

foregoing, it is Customer’s responsibility to review any Additional Agreements to 

determine if Customer accepts such Additional Agreement. If Customer does not 

accept such Additional Agreement, Customer shall be responsible for negotiating 

any changes thereto. 

B. Any update or amendment to an Additional Agreement shall only apply to 

Purchase Orders for the associated product or service offering after the effective 

date of such update or amendment; provided that, if Successful Respondent has 

responded to a Customer’s solicitation or request for pricing, any subsequent 
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update or amendment to an Additional Agreement may only apply to a resulting 

Purchase Order if Successful Respondent directly informs such Customer of such 

update or amendment before the Purchase Order is executed. 

C. Successful Respondent shall not require any Additional Agreement that: i) 

diminishes the rights, benefits, or protections of Customer, or that alters the 

definitions, measurements, or method for determining any authorized rights, 

benefits, or protections of Customer; or ii) imposes additional costs, burdens, or 

obligations upon Customer, or that alters the definitions, measurements, or 

method for determining any authorized costs, burdens, or obligations upon 

Customer. 

D. If Successful Respondent attempts to do any of the foregoing, the prohibited 

documents will be void and inapplicable to this Contract or the Purchase Order 

between Successful Respondent and Customer, and Successful Respondent will 

nonetheless be obligated to perform such Purchase Order without regard to the 

prohibited documents, unless Customer elects instead to terminate such 

Purchase Order, which in such case may be identified as a termination for cause 

against Successful Respondent. 

No exceptions have been agreed to by DIR and Successful Respondent. 

(Remainder of this page intentionally left blank.) 
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This Contract is executed to be effective as of the date of last signature. 

: Signature on file 

: Signature on file 

: Lisa Massock 

Chief Procurement Officer 

Initials on File 















































































While this HSP Quick Checklist is being provided to merely assist you in readily identifying the sections of the HSP form that you will need to 
complete, it is very important that you adhere to the instructions in the HSP form and instructions provided by the contracting agency. 



NOTE: Responses that do not include a completed HSP shall be rejected pursuant to Texas Gov’t Code §2161.252(b). 

SECTION 1: 

(mm/dd/yyyy) 

Vertosoft LLC 81-3911287

Chet Hayes 571.707.4137

chet@vertosoft.com 571-291-4119

DIR-CPO-TMP-570 4/28/2023



Yes Yes

Yes Yes

No No

Yes Yes

No No

Non-HUBs HUBs 

SECTION 2: 

Item # Subcontracting Opportunity Description Percentage of the contract 
expected to be subcontracted 

to non-HUBs. 

Aggregate percentages of the contract expected to be subcontracted: 

No
No

Vertosoft LLC DIR-CPO-TMP-570



SECTION 2: (CONTINUATION SHEET) 

This page can be used as a continuation sheet to the HSP Form’s page 2, Section 2, Item b. 

Item # Subcontracting Opportunity Description 

HUBs Non-HUBs 

Aggregate percentages of the contract expected to be subcontracted: 

Vertosoft LLC DIR-CPO-TMP-570



SECTION 3: 

SECTION 4: 

(mm/dd/yyyy) 

Yes SECTION 2, Items c or d each 

No SECTION 2, Items c and d, each 

Vertosoft LLC DIR-CPO-TMP-570

As a software reseller, Vertosoft possesses the necessary expertise, tools, and resources to fully 
execute the obligations of this contract with our own employees. 

Chet Hayes CTO 4/12/2024



HSP Good Faith Effort - Method A (Attachment A) 

IMPORTANT: Yes
each 

SECTION A-1: 

Item Number Description: 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

% 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

SECTION A 2: N 
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HSP Good Faith Effort - Method B (Attachment B) 

SECTION B-1: Y 

Item Number Description: 

SECTION B 2: 

- Yes Yes

- No / Not Applicable No Not Applicable

SECTION B 3: 

a b c d

i

Vertosoft LLC DIR-CPO-TMP-570



HSP Good Faith Effort - Method B (Attachment B) Cont. 

Item Number Description: 

$ % 

$ % 

$ % 

$ % 

$ % 

$ % 

$ % 

$ % 

$ % 

$ % 

Vertosoft LLC DIR-CPO-TMP-570



HUB Subcontracting Opportunity Notification Form 

Section B 

Section C, Item 2
Section C, Item 1 Section A

SECTION A

Company Name: 

. 
Central Time Date (mm/dd/yyyy) 

Point-of-Contact: 

E-mail Address: 

State of Texas VID #: 

SECTION B

Agency Name: 

Point-of-Contact: Phone #: 

Requisition #: Bid Open Date: 
(mm/dd/yyyy) 

SECTION C

1. Potential Subcontractor’s Bid Response Due Date: 

If you would like for our company to consider your company’s bid for the subcontracting opportunity identified below in Item 2, 

we must receive your bid response no later than 

2. Subcontracting Opportunity Scope of Work: 

3. Required Qualifications: Not Applicable 

4. Bonding/Insurance Requirements: Not Applicable 

5. Location to review plans/specifications: Not Applicable 

on 

Phone #: 

Fax #: 

Vertosoft LLC 81-3911287

Chet Hayes 571.707.4137

chet@vertosoft.com 571-291-4119

DIR-CPO-TMP-570 4/28/2023






































